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Abstract

Recently, rhere has been a fapid increase in development and use of Transportation order Applicalions
(TOA) in lndonesia. However. soDe TOA provider flnally close their service because iheir customer

move to the others TOA provider. Therefore, this rcsearch is aimed to test the ExPeclation Confirmation

Model (ECM) in the Transportation Order Applications (TOA), espocially motorcycles ard cats' by

conceming the effect of gender differences moderation in Indonesia. The sample of research were 34E

respondents who onc€ used the ToA. The model was tested using smanPls 2.0 and was analyzed using

the multi-group technique. The results of the research, both for males and females, show that lhe

continuance intention is affected directly by the perceived usefulness and satisfaction. The satisfaction

was affected by the confirrnation and perceived usefulness, while the confirmation affects the Perceived
usefulness. The results of the multi-group analysis test show that ther€ is no gender difference in the

effect of perceived usefulness on the satisfaction, while other hypolheses show thai thete is a significant

effect of gender differences moderation in ihe ECM. lt is exp€cted that in the future research is able to

ilput variabel of age as the moderation variable.

Keywords: Expectation Confitmotion Model (ECM)' Trqnspo ation Ordet Applications (TOA)

Confitmotion, Cerder

Introduction

In Indonesia, the fusion of cellular phone and intemet is cleally depicted in the result of the survey

conducted by Asosiasi Penyedia lnternet lndonesia (the lndonesian lnternet Provider Association) (2015)

which shows that 85% of the internet use is done through cellular Phones. The fact derived flom the

result of that survey is beneficially utilized. one of those b€n€fits is its use in the business ToA. TOA is

an applicarion which is installed in the cellular phones' in which the users can order some types of

transportation modes. Some of the applications which have been used in lndonesia are Go-Jek. Uber,

Grab, Say Taxi, and the like. Regular offline public transportations in lndonesia are still inlerchangeable

in use with the online ones, esPecially motorcycles and cars

At the end of 2015. the development of ToA escalated raPidly. Th€ s$iely is facilitated by some

transportation providers (Kresni, 2017). According to Prihatin (2016). the escalation of online
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lransponation provided by TOA in Indonesia is led by the needs of altemative transponadons which are
reasonable and fast in the s()ciety. it is also a response lowards the pixrr transF)nadons provided by the
govemment. With numerous choices of TOA in lndonesia" people get ii easier to move onto olher
applications, or even to the regular ones. At the beginning of TOA development, there were a lot of
people who inlended to use the application (Kresna,2017). In its early emergence, there were many TOA
which developed rapidly such as Ojek Argo which had 2,500 drivets, Ladyjek which had 3,000 drivers.
and etc. (Kresna, 2017). However. those applications are having bankruptcy aad finally clme their
services because many customer not interested tq continue use the application (Kresna,2017).

lnformation system like TOA has to pass through two stages !o gain success, the iniaial acceplance and
post-acceptanc€ (Bhattacherjee, 20Ol). The initial acceptance is the crucial stage to gain the success of
the information system, but the success depends much more on the users who continue lhe system
(Bhattacherjee, 2001). That fact happens because the phase of the continuance of ihe use of information
system will guarantee the long-term prolitability of $e company (Parthasarathy and Bhathcherjee, 1998:

Reichheld and Schefter. 2000: Bhattacherjee, 2ml: Thong, Hong and Tam, 2006). The facl also shows
that mainraining the existing customers is easier !o conduct than getting the new ones (Bhatlacherjee,

2001; Srone and Baker-Eveleth, 2013).

Viewing that the effect of customers who continue to use the TOA lowards the continuity of the company
is very crucial, it is necessary to understand determinant factors which affect customers to contitrue using
rhe application. Morcover, it is also needed to reveal the factors of maintaining customers so that there
will be no changing choice. This research is focused on the TOA providing motorcycles and cars in order
to avoid the bias of other transportation modes which have a different process of business.

Bhattacherjee. (2001) develops and tests a model of continuing the use of information system empirically
which is named Erpecration Confitmotion Model (ECM ). The ECM states that the determinant of usets'
intention to continue using the information technology is satisfaction, confirmation. and perceived

usefulness. Some research has implemented ahe ECM into various contexts of information lechnology
being f$used on each research (Hong, Thong and Tam. 2006; Thong. Hong and Tam,2006; I*e,2010:
Cho, 20161 Susanto, Chang and Ha, 2016: Wang et ol.,2016). Deriving from some research using the
ECM, ir is tbund that only a little which is concerning g€nder as a determinant factor of the intention of
continuing to use the information technology. ECM research concerning gender differences is only found
in the research conducted by wang er.rl., (2016). Some pr@fs show that gender differences can lead the
inappropriateness effect of satisfaciion, perceived attitude control, and subjective norm toward the users'
inrention (Liao, Chen and Yen.2007). Other sources also opine that the perceived usefulness affects the
attitude-int€ntion moderated by gender differences (Gefen and Sttaub, 1997). The research implemented
the ECM also suggests that concerning gender differences as a moderation in testing the ECM is

necessary (Liao, Chen and Yen,2007i tee, 2010). The results of the research conducted by Wang el cl,
(2016) show that gender moderates the effect of perceived usefulness on the continuance intention of
srcial media. Therefore, the aims of lhis research are (l) to iest the ECM in explaining the continuance
intention of using TOA providing motorcycles and cars and (2) to analyze the effect of gender differences
on the ECM.

Theoretical Background

Expectation Confirmation Model (ECM)

ECM is a model developed by Bhattacherjee (2001) from the basis of Expected Confirmation Theor-v

(ECT) dan Technolo|y Acceptonce Model (TAM). The ECT is basically widely developed to investigate

customers attitude afier buying products or services in the field of marketing. lt has a hiSh level of
prediction and is frequently adopted in the investigation of attitude after the adoption in the context of
ioformation technology (Bhatracherjee, 2001). thattacherjee, (2001) argues that the ECT is necessarily

used in the context of information technology because there is a suitability between the continuance

intention of using the information lechnology and the decision to rePurchase the product
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Based on the ECT and TAM, ECM states that three variables, which arc the level of satisfaction of the

users toward the information technology, the cqnfirmation on the expectation, and perceived usefulness
(the expectation after the adoption), will affect customer's intention to continue using the information
technology. The choice of the perceived usefulness is based on the results of TAM research which reveal
that the p€rceived usefulness is lhe appropriate exp€ctation in the contexi of continuity of the information
system. lr is because the perceived usefulness is a belief which consistently affects the intention of the
users in some stages of the use of information system (Davis, Bagozzi and Warshaw, 1989).

The Developmenl of Hlpotheses
According to Bhattacherjee (2001), confirmation is a realization of the expectation from the use of
information technology. ln the ECM, perceived usefulness is a representation of the expectation after
using tie information technology (Bhattacherjee, 200l). The perceived usefulness is a user's perception
about the exp€ctation of the b€nefit of using the information technology (Davis. 1989). The confrrmation
will make the perceived usefulness suit the level of confirmatioo gained, especially when the initial
perceived usefulness, which exists before using the information system, is not concrete. lt is because tbe
users face uncertainties towards the expectation of the use of that information system (Bhattacherjee,
200r).

Hypothesis l: Co frtmation offe.ts positively on perceived usefulness

Satisfaction in the ECM is determined by the confirmation of the users' expectation and the perceived
usefulness which is one of the expectations after the first use. Bhattache.jee (2001) defines rhe
satisfaction in the context of ECT, which is inferred from satisfaction definition by Oliver (1980), as a
positive emotional condition resulted from the assessment of the performance of a product or service. The
confirmation of initial expectation shows that the users have gained the benefit being expected through
the use of information technology which then affects the users' satisfaction (Thong, Hong and Tam,
2006).

Hypolhesis 2: Co rttmotion alfects positively on the users' satisfaction towaMs the TOA

Research in TAM reveals that the perceived usefulness and the p€rceived ease of use affect the users'
attitude towards the information technology and that it affects the intention of receiving the information
technology (Davis, 1989), Satisfaction is an attitude and a positive emotion, so it is logical when the
Perceived usefulness and the p€rceived ease of use affect the users' satisfacdon with the information
technology (cho, 2016). Previous research in the field of marketing also finds that a high exp€ctation will
result in a high level of satisfaction (Oliver and Desarbo, 1988).

Hypothesis 3: Pe,re ived usefulnets ofects positively on thc use5' sarisfactioa towards the TOA

Perceived usefulness is a subjective concern of the users about the possibility of the information
technology in escalating the performance of the users. Therefore, it is a rational component from the
decision making to use the information technology (Hsiao, chang, dan Tang,2016). ln some literature,
adoPtions of the information techoology constantly find that the perceived usefulness is the most crucial
factor which shapes a user's intention to use lhe information technology (Davis, 1989).

Hypothesis 4: Perceived uselulness affects positively on the continuance intertion

Research in the field of marketing states lhat the determinant of customers' intentiol to buy a product is
the level of satisfaction (Szymanski dan Henard. 2001). It is similar to the correlation in the contexl of
repurchase a product which opines that the determinant of costumers' intention to keep using the
information technology is the sadsfacrion (Thong, Hong and Tam, 2006: Cho, 2016).

Hypothesis 5: User's satisfoction towor.ds thc TOA affects positively on the continuance intention
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The Effect of Gender Differences
Cender differences own a significant effect on individuals' perception and attitude (Wang et al.' 2016).

Gender differences also occur in the attitude of information technology usets (Venkatesh and Morris,
2000). Previous research in the context of TAM concerned the effect of gender differences on the

acc€ptance and the use of ihe information technology (Gefen and Straub. 1997: Yuen and Ma, 2002: Ma
and Yu€n,2005: Ong and Lai, 2006; Kim.2010). In addition, Eagly, (1987) suggested, male and female
have differing interest, male tend to b€ task oriented and femlae tend lo be communally oriented. Li and

Lai (201l), hewever, suggested females are becoming more task-oriented, which suggests that they are

more inclioed than ever to accept technology that enhances produclivity. Referring io that explanation,
this r€search includes gender differences as a moderation in implementing the ECM in the TOA. lr is

expected that the inclusion will lead to better understanding of the users' continuance intention to keep
using the applications. Based on the above references, the model of this research can be viewed in Figure

Fig. l: The Model of Th€ Research

Research Methods

Data Collection and Variable Measarement

Survey used to gain p.imary data from respondents through questionnaires. The samples in this research
were 348 respondents from some big cities in lndonesia who once used the TOA, especially motorcycles
and cats. The purposive sampling and convenience sampling techniques were used in this research. This
research used liken scale | - 6, shning from strongly disagree to strongly agree. Table I shows the
variable operational definition and the measurement ofeach variable.

Table l: Operational Definition 8nd Measurement

Vrrhble Definiliorr l\Ieasorement Referrnt!

ContinuarEe
The intention to continue
using TOA
( Bhanachedee. 200 I )

c I intend ro conlinue using rhe rmnspo(ation oder
applicalion, and I do not intend lo srop using rhe use
of ihc apolication.

Bhanacherje€ (2001'
cr2 I intend to continua using lhe transpodation order

application ralher than using ofter modes of
lmnsDonatro|l oruer,

cll I will cortinue using the lranspo(ation oder
applicalion reculady as whnt I do nos.

Sarisfaction
The impression after
using TOA
(Bhaxachedee, 2ml )

sAt I a|n sarisfied with lhe hlrsponalion oder
apDlicalion I do\rnloaded.

Vila and Kusrer (201I )sA2 I have nrade a righr d€cisiol by using rhe
r.ansponation ord.r aoplicalion,

sA3 Based on nry D€rsonal erDerience, I am satisfied *ilh
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Vrrieble De6nilion Rclereme

th€ tmnsDonation onder aDDlication.

Corfirnlatio|l

The users perception
about the suitability of
rhe .ip€ctadon of the
use ofrhe TOA. ar|d the

col My exp€rience,s using the lrsnsponaion onler
aDDlication erceql nry erD€clation,

Bharta.hcrje€ t 2001 )

c()2 Services provided by the tmnsponation oder
aoDlic0tion erceed mv exD€clation,

aclual PerlomrarEc ot
rhe applicaliors
fBhnrtacheriee. 20O | )

co3 Ov.rall, lhc t|ansponation ord.r application suils my

The users p€rceplion
about the expectation
b€nefit ofrhe use of rhe
TOA {Davis. Ergozzi
and Warlhaw. 1989;
BhailacherJee. 2001 )

PUI I gel lhe b€nefits of using the tiansponarion onler
aDDlicatiun in nrv dailv life.

Davis. Brgozzi md
Warshaw. (1989)

PU2 Using the raisponarion order applicatiorr eases nre to

PU] Using the trnnsponition order application suppons

PU4 Using fte transponation ord€r applicariofl helps me
doine nrarY thines bettea.
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Measurement Model
Measurement model test€d the validity and reliability of the research. The reliability test used the value
of composite reliability (CR). lf the CR value is not less than 0.70, the reliabiliry is gained (Fornell and
Larcker, l98l). Moreover. the validity test used the convergent and discriminant validity. If the Average
Variance Extracted (AVE) value of each variable is more than 0.50, the convergent validity is gained. A
valid discriminant validity shows that the value of AVE'S square root for each construca is more than the
conelation ofconstrucrs in the model (Fornell and hrcker. l98l).

Structural Model
The structural model was used to analyze lh^e correlation among variables in the research model. In this
model, there were tests of model strength (Rr). path coefficient (P), and significance. The R2 test analyzes
the mqdel strength in explaining dependenr variables being researched. Path coeflicient (p) and
significance are the tests of hyporheses shaped in the model and are the output of boorstrapping in
smartPLS 2.0. Each slructural model was conducted both for males and females and whole of samDle set.

Multigroup Analysis
Conceming rhe t-test model of males and females, the statistic test was done by comparing path
cwfficient in two models (males and females). The statistic comparison is a multi-group analysis as
suggested by Chin (2000). According to the suggested procedure, the foltowing is the equation to count
th€ Ftest.

. (pmale - pfemale)

V (SEmale'+ SEfemale'

SE = Standard Enor

Equation (1)

I = Parh Cwfficients

Results

Respondents' Demograph!
The respondents' demography can be viewed in Table 2. Data regarding level of education shows that
279 respondens had at least a bachelor degree. The data of the age indicated that 297 respondent 2l - 30
years old. 126 respondent use the application in Yogyakarra. and 255 respondents use rhe application for
order motorcycle.
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Table 2: Respondents' Demography

NIale Fcmalc Total trlale Femrle Total

Lercl0f Educ.tion : City:'l

Diploora 3 9 l2 Jaliana 51 60 lt?

Bachelor 120 159 219 Yogyalana 84 126 2r0

21 21 54 Other-.i Cily t2 2l

Doctor 3 0 l

Vchicles:"'

< 20 yer^ ol'l l0 t2 Car 24 69 93

?l '10 yean old ll7 r80 291 t29 126

3l ' 40 yea$ uld 3

Ciry u\ed by re\F)Njerrl\ lo r\e TOA
**) The rypes oflehicles rhat !r€ oflen ordered in TOA

Measurement Model Test

Table I shows that the value of AVE for each variable is more than 0.5, so it can b€ inferred that the

results have gained the convergenr validity lest. As it is viewed from the loading factor and T-statistic.

the variable measurgment ttems have loadings from 0.811 to 0.909 with the signilicance is more than

1.96. It is concluded rhar thc consrruct indicator in the model is valid. viewed from the value of
composire reliabilily (cR), all variables have values abuve 0.7, so it is concluded that it has gained the

reliability test. Table 4 shows that the value of AVE'S square root for each variable. rs more lhan each

construct correlation. It shows that the discriminant validity test is gained.

Table 3: The Results of Reliability dan Convergenl Validity Tesl

variablr and ltrm Locding T-Stalislils AvE CR

Confirm.lion 0.766 0.907

COI 0,90? 45,181

c(]2 0.8?7 28,529

co3 0.843 21,061

I'€r{ri!cd Usctulncss 0.729 0,915

PUI 0,811 15.639

PU? 0.856 20,080

PU3 0,867 ?8.860

PU4 0,857 t0,195

Salhfaclion 0,792 0,9 t9

SAI 0,909 48,208

sA2 0,906 40,241

SA] 0.851 16. r65

Continutncc Inlcntion 0,782 0,9r5

CII 0,868

cr2 0,897 30,685

crl 0,890 33,l?0
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Table 4: The Results of Discriminsnt Validity Test

Structural Model Test
Figure 2 shows lhe saruclural model test result for overall model testing. The results of the structural
model test present that all hypotheses are accepted with the significance 0,01. Perceived usefulness and
satisfaction explain the continuance inrention as much as 45,E6%. Figure 3 shows the structural model
lest results for male and female respondents. Structural model tests for males and females were conducted
seParately. Perceived usefulness and satisfaction, in combioation, explain lhe coniinuance intention as
much as 31.5% for males, and 60.3% for males. In addition, prerceived usefulness and confirmation
explain satisfaction as much as 62.0% fot males, and 44.9% for females. The results of the structural
model test show that all hypotheses are accepted, both for males and females, with the significance 0.01.

Fig. 2: Overall Model Testing Result

R. - gr,8l

l !ale"" .r. o,os ..r.o,or

Fig, 3: Model Testing Result for Male ard tremal€ Respondents
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Discussion

Overall Model Testing
In line with hypothesis, satisfaction and perceived usefulness were shown to be significant predictors of
continuance intention. This finding is consistent with the fndilgs of prior ECM studies (Bhattacherjee.

2001; Cho, 2016; Susanto. Chang and Ha, 2016; WarE et ol.,2016). In this study' however, the effect of
p€rceived usefulness on continuance intentions was larger !ha[ satisfaction, which differu from what was

observed by Bhattacherjee, (2001); Susanto, Chang and Ha, (2016). The presents results are in agreement
with those of prior TAM-based studies of infotmation system acc€ptance. ln addition, previous ECM
srudies perceived usefulness is stronger predictor of continuance intention thalt satisfaction (Cho, 2016).

Allhough. th€ predictive power of p€rceived usefulness and satisfaction vaties across context, the

association between them and information systeD acceptance and ilformation system continuaoce

int€ntion are robust and salient (Wang et al., 2016). In this study, ihe results showed !ha! conlirmation
has a stronger effect on satisfaction than perceived usefulness. ln addition, confirmation has significant
effect on perceived usefulness, indicating that
satisfaction and perceived usefulness..

The Effect of Gender Differences

users confirmation are key determinants of their

Moderation analysis on the effect of gender differences was conducted through multi-group analysis. The
t-test was counted using Chin (2000) theory, in which equation I explained the t-!est. The results of the
gender dilferences moderation effect can b€ viewed in Table 5. As it is viewed from all of lhe t-@sr
values which are more than 1.96, the results of ihe test show that there is an effect on the gender
differences moderation for all hypotheses, except that on hypothesis 3 - the effect perceived usefulness
on satisfaction. The results of the test show that the effect of males is significantly sFonger than $at of
females for the €ffect of confirmation on satisfactian (9=3.632). and the effect of satisfaction on the
continuanca intention (p=1.796). On the other hand, in the effect ofconfirmation on pe.ceived usefulness
(0=1.694) and the effect of perceived usefulness on continuance intention (0=6.306), the effect of females
are stronser than that of males.

Table 5: The Eflect of Gender Differences Moderaaion

Hyp0lhesis

Mde Femrle

T-testPath
C.rellicienK

SE
Path

Co€fficients
SE

Hl :CO'>PU 0.468 0.049 0,565 0,030 -t,694

H2 CO-> SA 0.595 0.025 0.388 0,051

H3 : PU ->SA 0,308 0.032 0,3?0 0.043

H4:PU->CI 0,26e 0.013 0,620 0.045 -6.306'-'

H5:SA->CI 0,361 0,046 0,22E 0,05E 1,796

.) P< 0,1 **) P<0.05 ..') P<0,01

The results of the test show that ECM is able to explain the continuance intention. From the R square (R2)
values, it shows that perceived usefulness and satisfaction together explain 3l,5% of the variance in male
users continuance intention and 60,3% of the variance in female users continuance intention. The low
value of Rr which is 31.5% implies that the model of males is necessarily investigated further related to
the variables which affcct the continuance intention. The elaboration of ECM by including relevant
variables is needed to conduct to gain a good understanding of d€terminant factor of continuance
intention on males.

The results of the multi-group analysis shaw that gender differences moderate the effect among variables
which are sugg€sted in lhe ECM. The continuance intention affected by satisfaction is stronger for males
(0=0.360t. and p€rceived usefulness for females (9=0.620). Both for males and females, perceived
usefulness affects signiflcantly on the continuance intention. However, the effect of perceived usefulness
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for females is stronger than males. lt is implied that females have more concems on the Perceived
usefulness as the determinant factor of the continuance iltention than do the males. The results of this

research are in line wilh the research conducted by Yuen and Ma (2002): Ma and Yuen (2005) which find
that females emphasize more on the perceived usefulness related to the intention to accept information
technology. [n contrast. the results of this research are not in line wi$ the research conducted by Ong and

Lai (2006); Venkatesh and Morris (2000): Wang ei al. (2016). Females today arc more task-oriented.

which may cause them accept technology supponing their Productivity (Li and tai, 201l). Besides' the

increase in the number of working females and the growth of the use of information technology in the

work field can affect the perceived usefulness owned by females on the information technology (Li and

Lai, 201 l). Th€ results of the survey conducted by Thomson reuters (2014) show thaa one of the cities in
lndonesia, Jakarta, is on the rank 5 as the provider of dangerous public ransportation fqr women. Some

inconveniences in the public transportation in lndonesia are sexual abuse. robbery, and etc- The

emergence of the TOA providing p.ivate transportation becomes a solution for women. This reason

possible ef'fect that the perceived usefulness on lhe continuance intention for females is bigget than tbr
males.

Although satisfaction also affects significantly on the continuance intention in both males and females,
the effect of satisfaclion for males (P=0.360) is stronger than for females (p=0.22E). lt shows that males

emphasize more on the importance of satisfaction as the determinant factor of the continuance int€ntion,
and dissatisfaction will lead to discontinuance intention. The results of the rcsearch conducted by Liaa,
Chen, and Yen (2007) and Lee (2010) conclude that both research models more represent that males
show the same results on the determinant factor of continuance intention, which is satisfaction.
Concerning that the ECM is developed based on the ECT which is widely used in marketing research, the
basic theory in the marketing fleld may explain the results of this research. According to Falk and
Campbell (1997), men consume products as a process of meeting the needs and of focusing ott the
prqducts or services, while women consume to gain social and hedonic benefits which satisfy more than
getting the products or services. Viewing fiose findings. men frxus qn gelting satisfaction from the
products or services, while women focus more on a peripheral aspect of consume. For that reason, the
continuance intention on men is more focused on the satisfaction of getting the products or services,
while on women is more emphasized on other b€nefits (Frank et al.,2014). That reason may be used in
explaining the effect of satisfaction on the continuance intention is stronger for males than for females. [n
shapillg the continuance intention, males emphasize more on satisfaction. while females emphasize more
on other benefits.

The results of the test show lhat p€rceived usefulness and confirmation affect significantly on
sarisfaction. both lbr males and femal€s. Related to the satishction, the perceived usefulness and
confirmalion explain males' satisfaction as much as 62.0% and, females' satisfaction as much as 44.9%.
The eff€ct of confirmation (P= 0.594 & 0.388) is stronger thar the perceived usefulness (0=308 & 370) in
explaining satisfaction. both lbr males and females. Others research also finds that the effect of
confirmation is the most dominant in determining satisfaction (Bhattacherjee, 2001; Cho. 20161 Liao et
al., 2007: Thong et al.. 2006). lt shows that the application users emphasize more on the suitability of
their expectation witi the actual use than the perceived usefulness in the form of satisfaction. Even
though confirmation and perceived usefulness affect significantly an satisfaction for both males ar|d
fbmales, the effect of conllrmation for males is stronSer than for females. It is in line with the previous
research lindings that the continuance intention for males tends to be determined by satisfaction, so the
determinant factor of satisfaction which is confirmalion is stronser fbr males.

The dominant effect of confirmation and satisfaction show that the TOA providers should implement
application development strategies which can increase customers' satisfaction. As the result, the
providers will be able lo maintain the number of the customers. Besides, customers' satisfaction will lead
to new customers through word of mouth from the satisfied customers (Thong et al., 2006). Moreover,
the role of perceived usefulness is also worth considering in determining the continuance intention. The
application providers should give more attention on this case. Various services provided through TOA
which facilitate not only for humans, but also for goods, delivery seryices, and etc. may increase rhe
perceived usefulness. ln addition, varied seryices are also proven to attraci new customers. Go-Jek has
succeeded to make Topjek bankrupt by not only providilg ransportation for human, but also providing
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Co-Send (goods delivery) (Kresna, 2017). various Paymen! models may also be pan of the increasing the

perceived usefulness which is expected to maintain as well as add more customgrs.

Conclusions

This research uses ihe ECM in explaining the continuance intention. The results of lhe research show that

the perceived usefulness affects the continuance intention, the confirmation and p€rceived usefulness

affect the satisfaction, and the satisfaction affects the continuance intention. The multi-group analysis test

results show that gender differences exist in the ECM. However' there is no gender difference in rhe

€ffect of perceived usefulness on the satisfaction.

Although lhis research has succeeded to reveal and explain the continuance intention by concerning
gender differences in the ECM, there are some issues wonh considering in the future research. First, it is
necessary ro elaborate the ECM by including some relevart variables. lt is expected that the inclusion of
relevant variables inta the ECM will illuminate readers with better understanding to deal with the

continuanc€ intention. Second, this research is doDinated by the respondent aged 20 to 30 years old. It is
expected that the future research is able to input va able of age as the moderation variable.
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